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Parent’s Information Pack

Ajyal International School - MBZ

Welcome to Ajyal International School - MBZ. This Parents Information Pack provides essential
information to help you prepare for the academic year and support a smooth and successful start
for your child.

Meet Our SLT
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Mrs. Alison McDonald Mrs. Lisa George

Mr. Ben Kehoe
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Ms. Michaela March Mr. Donagh Murphy Mr. Mohamed Salah
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Academic Term Dates (2025-2026)

Subject to ADEK guidance

e Term 1 Start: August 25, 2025

e Mid-Term Break: October 13 - October 17, 2025

¢ Winter Break Begins: December 8, 2025

e Classes Resume: January 5, 2026

e Mid-Term Break: February 10 to February 13, 2026
e Spring Break Begins: March 16, 2026

¢ (Classes Resume: March 30, 2026

e End of Academic Year: July 3, 2026

Attendance & Punctuality

Attendance:

A 5% & 10% Absenteeism Rule applies on combined excused & unexcused absences.
EYFS & Y1: If a student misses more than 10% (18 days), it is flagged.

Y2 to Y13: If a student misses more than 5% (9 days), it is a concern.

Excused absences:

* |liness

e Emergency medical appointments

e Family loss (1°' or 2™ degree relative)

e Official duties

e Competitions/events

¢ Government public holidays

e Study/exam leave (with ADEK approval)
¢ Government-mandated closures

Unexcused absences:

* Family vacations during school holidays

e Staying home without notifying the school
* Non-emergency medical appointments

* Non-severe weather conditions

For Medical absences: A parent written sick note is accepted up to 3 consecutive days. A DOH sick
leave certificate is required starting the 4™ absence day.

Punctuality is essential for a successful school day.
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Daily School Timings

Monday - Thursday

® EYFS: 7:15 AM - 2:25 PM (FS1 early pick up option from 12:40-1:00 PM)
® Primary School: 7:35 AM - 2:35 PM
e Secondary School: 7:35 AM - 2:35 PM

Friday

e EYFS:7:15 AM -11:05 AM
® Primary School: 7:35 AM -11:20 AM
e Secondary School: 7:35 AM -11:20 AM

Gate Timings & Procedures

To ensure safe arrival and dismissal, students must use the designated gates:
e FS1& FS2: EYFS Entrance.

* Year 1-6: Gate 3 & 4.

* Year 7-13: Gate 2.

Gates opening times: 7:15 am for drop off and 2:35 for pick up.

FS1 Early pick up option: 12.40pm to 1pm.
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Books & Learning Resources

Textbooks and learning resources will be distributed to students in their classrooms during their
timetabled lessons in the first week of school.

Learning Management Systems

To support effective, home-school communication and learning, we use the following platforms:
EYFS

e QOrison.

* Evidence Me is a school observation and assessment software used by teachers to capture
photos, videos and notes of children’s learning and share them with parents through an app and
web platform.

Year 1 to Year 6

e QOrison.

e ClassDojo is used for communication, classroom updates, announcements, and sharing student
progress.

® Parents are encouraged to check ClassDojo regularly.

Year 7 to Year 13

Orison

Microsoft Teams and Seneca are used for teaching, learning, and revision.

Seneca allows teachers to assign tasks, track progress, and identify learning gaps.

Parents can access reports highlighting student activity, strengths, and areas for improvement.

Devices & Mobile Phones
Students are not required to bring personal devices to school.
* Mobile phones, if brought, must remain switched off and out of sight during the school day.

* Any device used without permission will be confiscated in accordance with the school’s Mobile
Phone and Digital Device Policy.
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School Meals & Nutrition

At Ajyal, healthy eating and student safety are top priorities. In partnership with Food Nation, our
cafeteria provides nutritious, additive-free meals that comply with dietary requirements and avoid
common allergens.

e SPARE app available for pre-orders or topping up canteen cards.

* The school maintains up-to-date records of all student dietary needs and allergies.

* Parents may choose to send wholesome packed lunches if preferred.
Nutrition education is embedded within our curriculum. Students track healthy eating habits,

receive positive reinforcement, and participate in awareness initiatives to promote lifelong
wellness.

To ensure proper hydration, daily water intake is monitored and students are encouraged to bring
refillable water bottles.

Catering Contact:
e Mr Alby: +97154 279 7476

Our school canteen provides a range of balanced, nutritious meals that align with the requirements
of the ADEK Food and Nutrition Policy.

The foods in the below red list are banned in school and cannot be sent in the school lunchbox or
snacks box.

Red list:
1. High Fat and High-Sugar Foods: Deep-Fried Food, Sweets and Desserts with Excess Sugar/Fat.

2. Unhealthy Beverages: Soft Drinks (All Types), Energy and Sports Drinks, Caffeinated Beverages,
Fruit Syrup Juices.

3. Processed and High-Fat Meals: All Non-Halal Meat Options, Processed Meats, High-Fat Meat
Products.

4. Additive-Containing Foods: Food and Synthetic Colourings and Flavors, Monosodium Glutamate
(MSG) and Flavor Enhancers, High Fructose Corn Syrup, Artificial Sweeteners.

5. Dairy and Soy Products: Flavored and Sweetened Dairy Drinks, Soy Products, Cheese Imitations.

6. Other Restricted Items: Pickled Vegetables (High Salt/Preservatives), High Caloric Spreads,
Salad Dressings and Sauces, Allergens: Nuts, Soybean & Sesame.
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Student Equipment List

Students are expected to bring the following items to school each day:

Early Years Foundation Stage (EYFS)

Water bottle.

Spare clothing.

School bag.

Healthy snack and lunch.

Primary School (Year 1-6)

¢ Pencil case (pencils, eraser, ruler, coloured pencils).
e Water bottle.
* School bag.

Secondary School (Year 7-13)

* Blue or black pen, green pen, pencil, ruler, eraser, and highlighters.
e Scientific calculator.

¢ Reading book or academic text (KS5 only).

¢ Ring binder folders per subject (KS5 only).

e Water bottle.

e School bag.
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General Information

School bags

In accordance with the ADEK Bag Policy:

* Trolley bags are strictly not allowed.

* Only backpacks with two broad shoulder straps are permitted.

* Bags should not be slung over one shoulder, both shoulder straps should be used.

* Bag size should be appropriate for the child's age and size.

* Please check your child's bag does not exceed the weight prescribed in the ADEK Bag Policy as
copied below. If in doubt, use luggage scales. From February 2026 the ADEK bag policy will
reduce the weight limits to 10% of a child's body weight.

¢ To reduce the weight of bags only pack lunch and a snack, a small water bottle, and equipment
for Y1 to 13 as shared by Ms Lisa for Y7 to 13 and the homeroom teachers for Y1 to 6.

¢ Text books and copy books will usually stay in school for all grades up to Y10 to ensure bag
weight does not exceed the weight allowed in the policy. Y7 to 10 will be able to bring home the
textbook and copybook in the last lesson of the week before the periodic for that subject and
before assessment weeks.

School Policies

School policies on Behaviour, Safeguarding, Communication, Curriculum, Assessment and more
are available on the school website https://ajyal.sch.ae/policies-and-publications/

Bus Services

Our comprehensive school bus network serves all major residential areas. Bus seating is assigned
upon confirmation of enrollment. Please call Mr. Suhail for inquiries 0562167221.

Medical Care

Our school nurse carefully reviews all medical and allergy information submitted during enrolment.

¢ Parents must provide clear written instructions and prescribed dosages for any medication.

¢ All medication must be delivered to the school by a parent or guardian.

* Medication is stored securely in the nurse’s office and administered in accordance with
approved medical protocols, ensuring confidentiality and student safety.


https://ajyal.sch.ae/policies-and-publications/
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School Uniform

Our official uniform provider is Threads.

e Location: Threads, Second Floor, Dalma Mall, Shop No. 152, Abu Dhabi
e Telephone: 02 556 6446
¢ Email: support@threadsme.com

Dress Code:

Full and correct uniform must be worn every day (unless you are informed of a special event/ own
clothing day).

* PE Kits can only be worn on a day when the students have PE.

® Shoes must be black. PE shoes must be white.

¢ |D badges must be worn every day (including school trips). If your son/ daughter needs to
replace a lost ID then it will be at a cost of 50 dirhams.

® Boys’ hair must be cut short. Beard must be short and light.

e [f a girl has long hair, then it must be tied back, away from the face.
e Makeup is not acceptable - even on special events.

¢ Nail varnish is not allowed.

e Small earrings are acceptable, no other jewelry.

e Smart Watches are not allowed.
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In line with ADEK regulations, tuition fees are paid in three equal instalments:

® First instalment: August
e Second instalment: January
¢ Third instalment: March

Fee schedule:

https://ajyal.sch.ae/fees/

Please contact 026968525/518 for inquiries.

Registration Requirements

To complete ADEK registration, parents must submit the following documents:

Student’s Emirates ID.

Both parents’ Emirates IDs.

Stamped End-of-Year Report.

Transfer Certificate (for students transferring from other Emirates or countries).

ADEK registration is a legal requirement. No exemptions are permitted, and timely submission is
strongly advised.

Please speak to our admissions team about attestation and translation requirements if joining from
another emirate or from overseas.


https://ajyal.sch.ae/fees/
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Contact Us

School Senior Leadership Team
Email: admin@ajyal.sch.ae

School Registrar

Ms. Samah Allou

Tel: 02 696 8507

Email: registrar@ajyal.sch.ae

Accountants

Mr. Shafi, Ms. Staffi, Ms. Shamma
Tel: 02 696 8534

Email: finance@ajyal.sch.ae

Bus Coordinator

Mr. Suhail

Tel: 052 112 8400

Email: suhail.rahman@ajyal.sch.ae

School Nurse
Email: nurse@ajyal.sch.ae

School Reception
Email: reception@ajyal.sch.ae

Thank you for choosing Ajyal International School - MBZ. We look forward to welcoming you and
your child to a successful and rewarding academic year.

Warm regards,
Ajyal International School - MBZ
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Parent-School Agreement

This Agreement explains what the School, Parents, and Students are each responsible for.
By signing the Parent—-School Agreement, all parties agree to these responsibilities to
support a safe, respectful, and effective learning environment.

Ajyal International School - MBZ agrees to:
A. Communication & Access
The School shall:

1.  Communicate clearly with Parents through email, SMS, newsletters, the parent
portal, and meetings.

2. Provide Parents with reasonable access to teachers and relevant support staff to
discuss their child’s progress.

3. Respond to Parent enquiries within the School’s published working hours and
timelines.

4. Keep secure records of official communications with Parents, in line with ADEK
policies.

B. Teaching & Learning
The School shall:

1. Share information about the curriculum, learning outcomes, and assessment
criteria.

2. Provide reports on the Student’s academic progress each term.

3. Offer at least one formal parent—teacher meeting each term to discuss the
Student’s progress.

4. Involve Parents, where appropriate, in decisions about inclusion support, or
changes in curriculum pathways.

C. Wellbeing, Safety & Inclusion
The School shall:

1. Safeguard all Students and follow ADEK health, safety, and Student Protection
policies.

2. Inform Parents in a timely manner about any serious health, behaviour, or safety
concerns.

3. Provide inclusive education and inform Parents about any individual support plans,
required external assessments, or recommended interventions.
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4. Support Department of Health (DoH) immunisation programmes and provide first-

aid or emergency medical support where needed, in line with DoH and ADEK rules.

D. School Life & Engagement

The School shall:

1.

Organise events, open days, and information sessions to engage Parents in school
life.

Provide opportunities for Parents to volunteer, subject to PASS clearance and any
required training.

Establish a Parent Council / PTA and include at least one Parent representative for
each phase on the Governing Board, in line with ADEK requirements.

Share information about extracurricular activities (ECAs) and encourage Student
participation.

E. Fees, Records & Compliance

The School shall:

1.

2.

Publish ADEK-approved school fees clearly and transparently (without VAT).

Inform Parents in writing of the procedures and consequences for late or non-
payment of fees, in line with the School’s Fees Policy and ADEK regulations.

Publish the School's inspection rating and make the latest report available to
Parents.

Keep Student records confidential and only share them with third parties when
required by law or with Parent consent, in line with ADEK Records and Data policies.

2. Parent Responsibilities

Parents play a key role in their child’'s success. By signing this Agreement, Parents agree to:

A. Conduct & Communication

Parents shall:

1.

Communicate with all members of the School community (staff, Students, other
Parents) in a respectful and professional manner.

Only use official communication channels to connect with staff.

Raise concerns calmly and follow the School’s published complaints or enquiry
procedures.

Avoid raising their voice, using offensive language, or making threats in person or
online.

Refrain from posting defamatory, harmful, or culturally inappropriate content
about the School community on social media.
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6. Behave and dress in a way that respects UAE cultural values when visiting the

School or attending School events.

Parents shall not harm the School’s reputation or disrupt School operations. This
includes:

e making or spreading false, unverified, or misleading allegations about the
School, staff, or Students;

e spreading false information on social media or in public forums;

e organising or encouraging unauthorised protests, campaigns, or reputational
attacks;

e pressuring, intimidating, or harassing staff in any form.

B. Supporting Learning at Home

Parents shall:

1.

Encourage their child to complete home learning, read regularly, and revise for
assessments.

Help their child maintain healthy routines by providing healthy lunch boxes, snacks
and balanced meals, ensuring they get enough sleep and regular physical activity.

Monitor their child’s academic progress and cooperate with the School’s
recommendations for support or intervention.

Provide any requested clinical or specialist reports needed to support their child’s
learning, behaviour, or wellbeing.

C. Attendance & Punctuality

Parents will:

1.

Ensure their child maintains at least 95% attendance, except for ADEK-approved
reasons (for example, illness supported by medical evidence).

2. Bring their child to School on time each day and collect them on time at dismissal.

3. Not take holidays or non-essential trips during the School terms.

D. Safety & Honesty

Parents shall:

1.

Follow all School safety and safeguarding rules, including campus access, ID
badges, and pick-up/drop-off procedures.

Provide accurate and up-to-date contact, medical, and emergency information
and inform the School promptly of any changes.

Make sure their child’s school bag meets ADEK weight limits and does not pose a
health risk.

Never submit false documents or give misleading information to the School (for
example, about absences, grades, or medical issues).
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E. Participation in School Life

Parents shall:

1. Attend parent—-teacher meetings, review days, and other requested meetings
concerning their child’s progress or wellbeing.

2. Participate, where possible, in Parent workshops, information sessions, or surveys to
support their child’s learning and school improvement.

3. Consider volunteering or joining School committees, where appropriate and
subject to PASS and safeguarding requirements.

F. Financial Responsibilities
Parents shall:

1. Pay all ADEK-approved School fees, and any Additional Charges, by the stated
deadlines.

2. Follow the School's published policies for payments, instalments (if applicable),
refunds, and outstanding balances.

3. Understand that unpaid fees may affect re-registration, report card release, and
transfer certificates, in line with the ADEK Fees Policy.

3. Student Responsibilities

Students also have clear responsibilities. By attending Ajyal International School - MBZ,
Students agree to:

A.Behaviour & Conduct
Students must:
1. Treat all others with respect, kindness, and fairness.

2. Follow the School’s behaviour, anti-bullying, safeguarding, and digital safety rules
at all times.

3. Use polite language and show good manners in class, around the School, on
transport, and at School events.

4. Respect School property and the property of others.
B. Attendance & Participation

Students must:

1. Attend School every day unless there is an approved reason (such as iliness or
authorised absence).

2. Arrive on time and be prepared to learn.

3. Take an active part in lessons, group work, and activities, and do their best in all
subjects.
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C. Academic Responsibility
Students must:

1. Complete classwork, homework, and assessments honestly and must not cheat or
plagiarise.

2. Bring only the required books, stationery, devices, and materials to School each
day.

3. Ask teachers or support staff for help when they do not understand work or feel
they are struggling.

D. Safety & Wellbeing
Students must:

1. Follow all health and safety rules on campus, on School buses, and during
extra-curricular activities and events.

2. Use technology responsibly and follow the School’s Digital Safety and Acceptable
Use Policy.

3. Respect UAE national identity and cultural values in their behaviour, appearance,
and interactions.

4. Consequences for Not Meeting Responsibilities

A. School Consequences

If the School does not meet its responsibilities:
1. Parents may raise a formal complaint through the School's Complaints Procedure.
2. Parents may request escalation to the Governing Board.

3. The matter may be raised with ADEK if the School fails to meet policy or service
expectations.

The School will take all complaints seriously and respond within published timelines.
B. Parent Consequences

If a Parent does not meet the terms of this Agreement, the School may, depending on
severity:

1. Request a meeting with Leadership.

2. Issue a written warning.

3. Restrict Parent access to certain School areas or events.

4. Restrict communication to a designated School representative.

5. Remove the Parent from School premises if behaviour is unsafe or inappropriate.

6. Report serious cases to ADEK (obligatory under ADEK Parent Engagement Policy).
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7. Take further action allowed under UAE Applicable laws in cases of defamation,
harassment, or safety risk.

C.Student Consequences
If a Student does not meet responsibilities, the School may:
1. Use classroom-level consequences or behaviour reminders.
2. Assign reflection tasks or loss of privileges.
3. Inform Parents and hold a meeting.
4. Require behaviour support interventions.
5. Apply sanctions under ADEK Student Behaviour Policy.
6. Suspend the Student in serious cases (in line with ADEK rules).
7. Refer to ADEK if safety, child protection, or serious misconduct is involved.

8. Expel a student in extreme circumstances.



