
AJYAL INTERNATIONAL SCHOOL (AJIS) POLICY

STUDENT PROTECTION Policy

Introduction

At AJIS, we believe every student has the right to learn in a safe, supportive environment
that upholds, respects, and protects their dignity. This Student Protection Policy outlines
AJIS’s commitment to implementing measures that focus on preventing student
maltreatment and responding effectively to any maltreatment concerns.

Purpose

The primary objectives of this policy are to:

1. Protect Students from Maltreatment: Safeguard all students at AJIS from any actions
or omissions that may result in harm or maltreatment.

o Identify and Support At-Risk Students: Proactively identify and support
students who may be at risk of harm, in accordance with UAE Federal laws, as
well as other relevant UAE laws governing child safety and welfare.

2. All AJIS staff and volunteers are responsible for reporting any alleged or suspected
maltreatment of students, whether occurring inside or outside the school.

3. Clearly outline the roles and responsibilities of AJIS principals, staff, and parents in
addressing alleged or suspected cases of student maltreatment, ensuring prompt
and appropriate responses.

4. Ensure that AJIS takes a coordinated approach to protect and care for all students,
fostering an environment where their safety and wellbeing are a shared
responsibility.

Policy Principles

The following principles form the foundation of AJIS’s Student Protection Policy:

1. Best Interests and Safety: The safety and best interests of each student are
paramount in all actions taken to ensure their wellbeing.

2. School Responsibility: The Principal and all AJIS staff are responsible for recognising,
responding to, and managing risks related to student protection to the best of their
ability.

3. Accountability of Staff and Volunteers: All mandated reporters, staff, and volunteers
at AJIS are accountable for implementing and upholding student protection
measures. They are protected from any hindrance or penalty in fulfilling their
responsibilities to safeguard students from maltreatment.
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4. Student Rights: AJIS is committed to ensuring that all students have the right to:
o Be heard and express their opinions in select decision-making processes

within the school, as determined by staff.
o Be treated with dignity, respect, fairness, and justice.
o Receive advocacy and necessary support when required.
o Be safe, aware of potential risks, and protected from harm.

5. Zero Tolerance: AJIS enforces a zero-tolerance policy for all forms of student
maltreatment in any environment associated with the school.

Types of Maltreatment

Physical Abuse
An intentional physical act that results in, has a high likelihood of resulting in, or poses a
threat of resulting in immediate and/or long-term physical injury or harm to the student’s
health, survival, and development.

Emotional Abuse
An act, whether consistent or inconsistent, aimed at making a student feel unloved, worthless,
or of no value, interfering with the student’s positive mental and emotional development.

Sexual Abuse
The involvement of a student in sexual activity that they may not fully comprehend or that
violates societal laws or taboos. Student sexual abuse may occur between an adult and a
student or between students where there is a significant imbalance in age or development,
especially if a relationship of responsibility, trust, or power exists. Such abuse aims to gratify
the needs of the perpetrator.

Neglect
The failure of a parent or adult in charge to meet the basic needs of a student, impacting their
physical safety, development, and wellbeing. This may lead to a failure to thrive and cause, or
have a high probability of causing, significant harm to the student’s health, and/or physical,
social, educational, mental, spiritual, or moral integrity.

Exploitation
The use of a student in work or other activities for the benefit of others. This includes child
labour and the exploitation of students in prostitution or gang, militia, or military activities,
all of which are detrimental to the student’s physical or mental health, education, moral, or
social development.

● Sexual Exploitation: A form of sexual abuse where an individual or group with
power may coerce, manipulate, or deceive a student into sexual activity, either in
person or via technology, for monetary, social, or political gains.

● Economic Exploitation: Involves using a student below the minimum age for labour
in the workplace or other related activities for another’s benefit, particularly through
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the production, distribution, and consumption of goods or services performed by the
student.

Bullying
Repeated physical, social, or verbal aggression by students who feel they are in a position of

power, directed at others perceived as weaker, with the intent of causing physical or
emotional harm. This behaviour may be enacted by individuals or groups, both online
(cyberbullying) and offline.

Cyberbullying
Bullying that takes place online, using digital platforms to insult, threaten, slander, or
blackmail a student. Unlike traditional bullying, cyberbullying can follow the student
wherever they go, reaching a wider audience and potentially causing lasting emotional
distress.

Principal's Responsibilities

1. Policy Compliance and Publication: Adhere to the policy and make it visible to
protect students from abuse.

2. Preventative Measures: Ensure procedures are in place to prevent maltreatment,
understood by all staff.

3. Student Oversight: Always ensure students are supervised while under school care.
4. Protection Emphasis: Prioritize student safety and act immediately on suspected

maltreatment.
5. Reporting Mechanisms: Enable students to safely report concerns about

maltreatment without fear of punishment.
6. Awareness Among School Community: Ensure that staff, volunteers, and students

understand reporting procedures for suspected abuse.
7. Feedback Inclusion: Gather and incorporate feedback from students and parents on

safety and reporting.
8. Immediate Reporting: Promptly report cases of suspected maltreatment.
9. Training and Documentation: Ensure staff and volunteers attend protection training

and sign off on it.
10. Parent Orientation: Inform parents about this policy, their responsibilities, and rights

annually.
11. Confidentiality: Maintain confidential student records per ADEK policies.
12. Temporary Suspension: Temporarily suspend any staff member suspected of

maltreatment until resolved.
13. Vetting of Staff: Ensure safe hiring and monitoring of all personnel and visitors per

safeguarding standards.
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Child Protection Coordinator (CPC) Responsibilities

1. Policy Awareness and Training: Ensure staff understands their responsibilities under
the policy and have the appropriate training.

2. Communication of Responsibilities: Inform staff, volunteers, and governors of the
CPC's role and contact details.

3. Awareness of Abuse Indicators: Educate staff on identifying signs of abuse and
referring concerns to the CPC.

4. Annual Training: Conduct yearly child protection training for all staff.
5. Record-Keeping: Maintain secure, separate records of child protection concerns and

use them to assess risk.

Whole Staff Responsibilities

1. Safe Environment: Foster a secure environment where students feel safe to express
concerns.

2. Accessibility of Support: Ensure students know which adults they can approach with
concerns.

3. Curriculum Integration: Incorporate safety skills into the curriculum to help
students recognize and prevent abuse.

4. Policy Adherence: Follow ADEK procedures and Ministry of Interior guidance on
student protection.

Responsibilities of All Adults in the School Community

1. Abuse Awareness: Be vigilant about abuse signs and act if concerns arise.
2. Concern Reporting: Report any observed signs of abuse to the CPC.
3. Disclosure Procedures: Follow disclosure procedures for student allegations of

abuse.
4. Staff Allegation Handling: Follow set procedures for allegations against staff.

Staff Duties

1. Report Suspected Maltreatment: Report immediately upon discovery.
2. Student Care: Ensure proper care of students while in school.
3. Policy Understanding: Be familiar with the maltreatment policy.
4. Participation in Training: Attend all required protection and safeguarding sessions.

Parental Responsibilities

1. Engagement: Cooperate with staff, respond to inquiries, and attend meetings.
2. Observation Reporting: Communicate behavioral or performance concerns to

relevant personnel.
3. Support for Safe Practices: Help enforce safe online practices during virtual

learning and homework.
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This structured approach, emphasizing policy adherence, clear communication, and proactive
reporting, creates a protective environment for students within the school community.

Data Confidentiality:

● Confidentiality: All case reports and student data are to be treated as strictly
confidential. This includes the identities of the student involved in alleged or
suspected maltreatment, the alleged/suspected perpetrator, and the person reporting
the case.

● Authorized Access: Information will only be shared with authorized individuals
from:

o ADEK Child Protection Unit (CPU)
o Family Care Authority (FCA)
o Investigative teams
o Abu Dhabi Judicial Department

● Prohibition on Discussions: Authorized individuals are prohibited from discussing
any details of the case with others.

Trainings:

● CPC and CPT Training: The Child Protection Coordinator (CPC) and Child
Protection Team (CPT) must complete all mandatory student protection policy and
safeguarding training as required by ADEK. This includes an affidavit affirming their
commitment to the highest ethical standards and code of conduct in managing cases.

● Staff Training: All school staff are required to complete ADEK-mandated student
protection policy and safeguarding training. Staff must sign off, confirming they have
received training and understand their responsibilities.

● Volunteer and Visitor Training: Volunteers will receive proper induction and
training on the school’s student protection policy. All invited visitors must also attest
to having read and understood the student protection policy.

● Counselors and Support Staff: Any staff involved in counseling, support, advocacy,
or close personal contact with students will receive continuous training in student
protection and safeguarding, and will be properly supervised by the principal.

● CPS Staff Certification: Any Child Protection Staff (CPS) working with ADEK
CPU will be required to have Ministry of Community Development (MoCD)
certification.

Safety Concern Referrals:

1. Emergency Concerns (Imminent Danger):
o Detection/Disclosure: When a concern is detected or disclosed by staff, the

staff member must immediately inform the Child Protection Coordinator
(CPC).

o Action by CPC: The CPC will inform the principal and take immediate police
intervention if necessary.

o Reporting: The CPC will complete the safety concern form on the digital
safety concern portal.

2. Concerns Outside School Supervision:
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o Detection/Disclosure: When a concern occurs outside of the school’s
supervision, it must be reported by staff to the CPC.

o Action by CPC: The CPC will complete the safety concern form on the
digital safety concern portal.

3. Concerns Within School Supervision:
o Detection/Disclosure: If the concern occurs within the school’s supervision,

staff will notify the CPC.
o Action by CPC: The CPC will complete the safety concern form on the

digital safety concern portal.
o Follow-Up: The portal will send a copy of the report to ADEK CPU for

official follow-up.

Relevant Contact Details:

● Abu Dhabi Police: 999
● Family Care Authority (FCA): 800444 | icm@adfca.gov.ae
● MoE Child Protection Unit (CPU): 80085 | cpu@moe.gov.ae
● Safety Concern Portal: https://daasafetyconcern.abudhabi/

Legal Obligations and Rights

In alignment with UAE federal regulations, AJIS is committed to the following:

1. Policy Compliance: This policy is in accordance with UAE federal regulations and
related child protection laws. AJIS shall develop, implement, and publish a Student
Protection Policy that meets or exceeds these standards. AJIS may also adopt this
policy as its own and ensure it is available on the school website.

2. Handling Maltreatment Concerns: AJIS complies with the Handling Student
Maltreatment Concerns within Educational Institutions guide issued by the DAA Child
Protection Committee (2024) to manage any reported abuse-related offences within
the school.

3. Policy Communication: AJIS will ensure this policy is communicated and understood
by all stakeholders, including board members, staff, volunteers, parents, and
students. A student-friendly version of the policy will be provided to all students, and
their assent will be obtained when any student protection concerns are raised.

4. Principal’s Role as Guardian: The Principal of AJIS serves as the guardian of all
students while they are under school supervision, upholding their right to a safe and
maltreatment-free environment.

5. Equal Rights for All Students: AJIS affirms that all students are entitled to equal care,
protection, and safety. AJIS is fully responsible for students’ care and protection
during their time under the school’s supervision.
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